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Vinum Vitae APP Terms and Conditions 

Online WSET Level 1 Awards 
 

Enrolment 
 

After we receive your enrolment form, we will check your selections and send 

you an email (up to one business day), and an invoice for payment. 

 

Payment 
 

Payment of the full amount is required before the due date stated in the invoice 

and payment must be made by local bank transfer as detailed in the invoice. 

Please note: a second invoice will not be sent unless requested by the student. 
 
Failure to pay the Payment before the due date will result in non-registration 

with WSET, and therefore you will not be registered for the online course nor 

the exam. 
 

WSET Course Entry Requirements 

 

Minimum age requirement is 18 at the time of booking. 

No prior knowledge is required for this course; however, it will be assumed that 

students have a good level of English. 

 

Online Classroom System Requirements 

 

Please see the WSET Level 1 Specification. 

 

Vinum Vitae APP Cancellation Policy 

 

A refund of the Final Payment amount can only be processed if a written 

cancellation notice (email) is received by the Vinum Vitae APP before the 

enroled course "Enrolment Closes” date. 

 
A $80 administration charge will be withheld from the refunded amount. 
 
If Vinum Vitae APP cancels the course, a full refund of the course will be made 

to the same payee's account. 
 

 
Page 1 of 3 



© Vinum Vitae Consultancy & Services – V2 Updated: 27/11/25 

 

Course Participation 

 

When your course starts, you can login to your WSET Online Classroom account 

and then perform the weekly exercises as you wish, either, on track, ahead or catch-

up. If you have any question then simply email the WSET Educator assigned to the 

course via the online classroom. After the 4-week course is complete, the online 

course becomes read-only for postings, however you will still have access to 

quizzes and the mock exam. 

 

Recommended Private Study  
 

Students are advised to schedule a minimum of 6 hours study to cover the online 

activities. Regular access and participation in the course online activities is essential 

for this mode of study. Additional revision time should also be scheduled prior to 

the exam  
 

Tastings  

 

Due to the online element of this course, no tasting elements are provided. 

Recommended tasting samples will be identified during the course. Students should 

post their tasting notes in the Online Classroom for review by the WSET Educator 

 

Exam 

 

An Official Photo ID (Passport, Driving License or Proof of Age card) 

is required for the exam registration, and it must show the exact spelt name 

given at course enrolment. 

 

The closed-book examination has a maximum duration of 45 minutes and consists 

of 30 multiple-choice questions. There is NO tasting element in this exam 

 

The face-to-face paper exam will be held on the "Exam Date" specified for the 

enroled course. Exams are held in Perth or surrounding areas (up to 5KM from Perth 

CBD). Exam registration is usually 15 minutes before the exam start time. You will 

be notified of the exact exam venue location and exam registration time a week 

before the exam date. 

 

If you do not attend the exam on the specified time and date a later exam may be 

scheduled (if still offered by WSET), however, an administration charge will be 

required before rescheduling the exam unless written notification to attend a future 

exam has been given to you by the Vinum Vitae APP (this is needed least three 

weeks prior to the original exam date). If your exam papers have already been 

ordered and you do not attend the exam on the specified date, an extra unused exam 

paper fee will be levied. 
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Certificate  

 

After passing your exam, WSET will send the Vinum Vitae APP your grade. We 

will email you with your results. If you pass the exam, you will be sent information 

on accessing your digital certificate. 

 

Exam Resits 

 

If you do not attain the pass mark, you will be notified by us, and you can apply to 

resit the exam after paying the current resit fees (see website for current fees).  

 

Disclaimer 

 

Enroling, participating in the course or passing the exam does not entitle you to 

employment in the future. The Vinum Vitae APP cannot be held responsible for a 

lack of employment after completing this course. 

 

Data Collected by us 

 

By agreeing to these Terms and Conditions, the student acknowledges that any data 

collected may be used by the Vinum Vitae APP, and also sent to WSET Awards for 

Registration, Examination or Reasonable Adjustments request purposes. WSET 

may send you emails directly to you. 
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